PRIVACY POLICY / TERMS & CONDITIONS

Last Updated: 15.06.2026
1. Introduction

Synthimed Labs Private Limited (“Company”, “We”, “Us”, “Our”) respects your privacy and
is committed to protecting your personal data. This Privacy Policy / Terms & Conditions
(“Document™) explains how we collect, use, process, store, disclose, and protect your personal
information when you visit our website.

2. Information We Collect

We may collect: Name, Email Address, Mobile Number, Company Name, Job Designation, IP
Address, Browser Information, Cookies, Usage Data and any information voluntarily
submitted through forms.

3. Purpose of Processing

Your personal data may be used for: responding to inquiries, providing requested services,
customer support, website administration, compliance with legal obligations, improving user
experience etc.

4. Consent

By submitting your personal information, you consent to its collection, storage, processing,
and use in accordance with this Privacy Policy.

5. Data Retention

Personal data shall be retained only for as long as necessary to fulfil the purpose for which it
was collected or as required by law.

6. Sharing of Information

We do not sell personal information. Information may be shared with service providers,
regulatory authorities, legal advisors, government agencies when required by law

7. Security Measures

We implement reasonable security practices and procedures to safeguard personal information
from unauthorized access, disclosure, or misuse.

8. Rights of Data Principals

Subject to applicable law, users may: access personal data, correct inaccurate information,
withdraw consent, request deletion of personal data.

9. Contact Details

For privacy-related concerns contact Grievance Officer (Mr. Arvind Bahuguna — Head, IT)



Email: info@synthimed.com

Phone: +91-172-4801555

Address: 2nd, 3rd and 4th Floor, Palladium Tower,
Plot No. 181/46, Industrial Area Phase — 1,
Chandigarh, India — 160 002

10. Changes to Policy

The Company reserves the right to modify this Privacy Policy at any time.

TERMS & CONDITIONS
Terms of Use

e By accessing this website, you agree to comply with these Terms of Use.

¢ You shall not misuse the website, upload malicious content, violate applicable laws, or
infringe intellectual property rights.

e All website content is owned by or licensed to Synthimed Labs Private Limited.

e The Company reserves the right to modify website content and these terms at any time.

e Any dispute arising out of this Document shall be governed by the laws of India and subject
to the exclusive jurisdiction of courts at Chandigarh.

WEBSITE DISCLAIMER

The information provided on this website is for general informational purposes only. While
reasonable efforts are made to ensure accuracy, Synthimed Labs Private Limited makes no
warranties regarding completeness, reliability, or suitability of the information. The Company
shall not be liable for any loss or damage arising from the use of this website or reliance on its
content.

COPYRIGHT & INTELLECTUAL PROPERTY
Copyright Notice
© 2024 Synthimed Labs Private Limited. All Rights Reserved.

All content, trademarks, logos, images, documents, and materials available on this website are
the property of Synthimed Labs Private Limited or its licensors and may not be copied,
reproduced, distributed, or used without prior written permission.

For intellectual property concerns, contact: info@synthimed.com.



